Information Only

Service Note

M9018B PXle Chassis: 18-slot, 3U, 8 GB/s

Serial Number: TW60363961-TW62020103

Manufacturing ID Number: 1C60360603-1C64140000

M9I018A-03A

Supersedes:
M9018A-03

System not being able to enumerate PXI modules due to code 10 errors under Device Manager for PCI
Express to PCI/PCI-X Bridge when use with M9025A.

Parts Required:
P/N Description  Qty.
NONE

ADMINISTRATIVE INFORMATION

[[]] Calibration Required
X Calibration NOT Required

PRODUCT LINE: BL
AUTHOR: TP

ADDITIONAL INFORMATION:

KEYSIGHT

TECHNOLOGIES
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Situation:

It has been found when the affected chassis are used with M025A PXle Thunderbolt System Module
that the Device Manager would encounter code 10 errors under the PCI Express to PCI/PCI-X Bridge
like picture below. This results in the system not being able to enumerate PXI modules in the chassis.

Action  View Help
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¥3 PCI Express Downstream Switch Part
= PCI Express Downstream Switch Port
> i@ PClExpress Downstream Switch Port
~ @ PCIExpress Downstream Switch Port
v @ PCI Express Upstream Switch Port
~ {3 PCl Express Downstream Switch Port
~ E3 POl Express Upstream Switch Port
¥3 PCl Express Downstream Switch Pert
K3 PCl Express Downstream Switch Port
~ 3 PCl Express Downstream Switch Pert
i PCl Express to PCIAPTI-X Bridg
5> @ PCI Express Downstreamn Switch Port
K PCI Express Downstream Switch Pert
3 PCl Express Downstream Switch Pert
E3 PCl Express Downstream Switch Port
E3 PCl Express Downstream Switch Port
E3 POl Express Downstream Switch Port
E3 PCl Express Downstream Switch Port
K3 PCI Fxpress Downstream Switch Port
+ = PCl Express Downstream Switch Port
¥iy PCI Express to PCI/PCI-X Bridge
B FCI Express Downstresm Switch Port
» [ PCI Express Downstream Switch Port
~ 3 POl Express Downstream Switch Port
~ E@ PClExpress Upstream Switch Port
~ @ PClExpress Downstream Switch Port
v @ PCI Express Upstream Switch Port
> §m PCl Express Downstream Switch Port

»

-

Solution/Action:

= PCI Express Downstream Switch Port
0 PCI Excprece Dewretream Switch Port
i PCI Express Downstream Switch Port
{1 PCI Express Downstream Switch Port
~ @ PCI Express Upstream Switch Port
~ @ PClExpress Downstream Switch Pert
~ @ PClExpress Upstream Switch Port
» lim PCl Express Downstream Switch Port
» lim PCI Express Downstream Switch Port
~ [ PCl Express Downstream Switch Port
f0 PCI Expressto PCI/PCI-X Bridge
¥3 PCI Express Downstream Switch Port
¥3 PCI Express Downstream Switch Port
i@ PCl Express Downstream Switch Port
8 PC| Express Downstream Switch Port
i@ PC| Express Downstream Switch Port

Gereral Driver Detais Euerts Resources

.[. PCl Boress to PLI/PCEX Bridoe

Device type Syslem devices

Manufactursr (Standard system devices)

Location: PCI Slot 63 (PCI bus 80, device 0. function 0
Dewice staus

This device cannot stari. {Code 10}

The speciiied request is not a valid operation for the taget device

PClExpress to PCI/PC-X Bridge Properties
General  Drver Detals Everts Resources

I[a PCI Expressto PCI/PCI-X Bndge

Device typa System devicss

Manufacturer: (Standard system deviczs)

Location: PCl Slot 85 (PClbus 90, devics 0, function 0)
Device status

[Thia devise carnot start. Code 10}

The soecified request is not a vald cperation for the target device.

NOTE: If the chassis falls into the “Keysight PXle Chassis with M9025A System not being able to
Enumerate PXI Modules” table below, the proposed solution will not resolve the issue because the
chassis cannot support PXI modules when used with M9025A. These systems can only support PXle

modules.

Keysight PXle Chassis with M9025A System
not being able to Enumerate PXI Modules

Chassis

SN

MNID

M9018B

TW56490161-TW60363960

1C56490161-1C60360581
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If you run into code 10 errors under Device Manager for PCI Express to PCI/PCI-X Bridge when used
with M9025A in non-affected Keysight PXle Chassis from table above, follow the steps below to resolve
the code 10 errors at the PCI Express to PCI/PCI-X Bridges.

1. Install drivers version 1.7.1032.1 or later at the chassis product website
http://www .keysight.com/find/M9O018B, navigate to Technical Support > Drivers, Firmware and
Software > PXle Chassis Family Drivers.

2. After updating the drivers, run the update FW tool at the chassis product website
http://www keysight.com/find/M9O018B, navigate to Technical Support > Drivers, Firmware and

Software » Chassis Firmware.
a. When the *.bin file is run, it will detect the PXI-X switch Firmware needing to be

updated like picture below. Press Update to update.

Verify Components

Fimware components to be updated Cument version  New version
PXI-X switch Firmware 2 1

Estimated update time (minutes): 2

ot | [ Cocd ]

b. Cycle power the chassis after the update is done and the code 10 errors should be
cleared.
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http://www.keysight.com/find/M9018B
http://www.keysight.com/find/M9018B

Revision History:

v @ PCl Express Downstream Switch Port

> i Intel(R) USB 3.1 eXtensible Host Controller - 1.10 (Microsoft)
v @ PCl Express Downstream Switch Port

v @ PCl Express Upstream Switch Port

v @ PCl Express Downstream Switch Port
v @ PCl Express Upstream Switch Port
> @ PCl Express Downstream Switch Port
¥ PCl Express Downstream Switch Port
E= PCl Express Downstream Switch Port
> Em PCl Express Downstream Switch Port
v @ PCl Express Downstream Switch Port
v @ PCl Express Upstream Switch Port
v @ PCl Express Downstream Switch Port
v @ PCl Express Upstream Switch Port
> @ PCl Express Downstream Switch Port
> K@ PCl Express Downstream Switch Port

¥m PCl Express to PCI/PCI-X Bridge

> @ PCl Express Downstream Switch Port

E= PCl Express Downstream Switch Port
> i@ PCl Express Downstream Switch Port
> = PCl Express Downstream Switch Port
> @ PCl Express Downstream Switch Port
> @ PCl Express Downstream Switch Port
> Em PCl Express Downstream Switch Port
@ PCl Express Downstream Switch Port

¥m PCl Express to PCI/PCI-X Bridge

v @ PCl Express Downs£ream Switch Port

Service
Date Note Author Reason for Change
Revision
27 Jul 2023 01 TP As Published
25 Apr 2024 02 TP Updated SN and MNID ranges and clarified contents
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