MODIFICATION RECOMMENDED

M9018A-07
S E RV I CE N OTE

Supersedes:
NONE

M9018A - 18 slot PXle Chassis

Serial Numbers: TWO00000000 through TW54340100
Unable to install PXI modules due to chassis insufficient height clearance

Parts Required:
P/N Description Qty.

M9018-69106 18-slot PXle Refurbished 1
Backplane Exchange
Assembly(exclude fan and
power supply assemblies)-
exch

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED

ACTION X ON SPECIFIED FAILURE STANDARDS
CATEGORY:[[]] AGREEABLE TIME LABOR: 0.5 Hours
LOCATION [[]] CUSTOMER INSTALLABLE SERVICE X RETURN USED X RETURN
CATEGORY:[[]] ON-SITE (active On-site contract required) INVENTORY: [[]] SCRAP PARTS: [[]] SCRAP
X SERVICE CENTER [0l SEE TEXT [0l SEE TEXT
[l CHANNEL PARTNER
AVAILABILITY: PRODUCT'S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL: 11/1/2015
[[]] Calibration Required PRODUCT LINE: BL
X Calibration NOT Required AUTHOR: TP
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Situation:

M9018A-07

It has been found that some chassis have insufficient height clearance, resulting in the
inability to install PXI modules into the chassis. Typically this could occur in slots 1, 16, 17,
and 18 of the chassis.

Solution/Action:
Replace with M9018-69106 or later version of backplane exchange assembly.

Revision History:

Service Note Date Author Reason For Change
Revision
01 9/30/14 TP As published




