M9018B-04

Modification Recommended
Service Note

Supersedes:
NONE

M9018B PXle Chassis: 18 Slot, 3U, 8 GB/s

Serial Numbers: ALL
Manufacturing ID Number: ALL

M9018B Soft Front Panel displays Unexpected Internal Software Error (BFFAQ018)

Parts Required: None

ADMINISTRATIVE INFORMATION

ACTION X ON SPECIFIED FAILURE
CATEGORY:  [[]] AGREEABLE TIME

STANDARDS
LABOR: 0.5 Hours

LOCATION X SERVICE CENTER
CATEGORY:  [[]] ON-SITE (active On-site contract required)
[[1] CHANNEL PARTNERS

SERVICE: X RETURN USED  [[]] RETURN
INVENTORY: [[]] SCRAP PARTS: X SCRAP
(] SEE TEXT [(]] SEE TEXT

AVAILABILITY: PRODUCT’'S SUPPORT LIFE

NO CHARGE AVAILABLE UNTIL: October 31,2024

[[]] Calibration Required
X Calibration NOT Required

PRODUCT LINE: BL
AUTHOR: DF

ADDITIONAL INFORMATION:

KEYSIGHT

TECHNOLOGIES
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Situation:

It has been found that when the Soft Front Panel for a PXle Chassis M9018B was opened, the following
Soft Front Panel error was generated:

PXle Chassis
SFP

For PXle Chassis Family
|

Unable to open instrument.

Driver initialization failed. A connection to the
instrument has not been established. Chassis
returned error: INTERNAL_SW: Unexpected
internal software error. (BFFA0018): method

InitializeIO

KEYSIGHT

TECHNOLOGIES

© Keysight Technologies 2016

It was discovered that the trigger bridge of the firmware was displaying the incorrect User Code, which
generated the above error and prevented the chassis SFP from being opened.
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Solution/Action:
The user must program the left bridge trigger using the “lattice_xsvf_player” program tool. See the

Syntax.txt file located in the zipped Lattice for how to run the tool. Program the trigger bridge 2 times
to ensure it is working properly.

How to use Lattice xscf program tool

1. Download the entire folder contents into your test PC: [Trigger Bridge Programmer
2. On the test PC that has the chassis hooked up, open a Command Prompt as Administrator or Run
Elevated

All Apps Documents Web

Best match

B Command Prompt
App
Apps
Command Prompt
Keysight Command Expert App
4 Intel® Graphics Command Center

Search the web i Open

/O command - See web results © Run as administrator

Settings (7+) Open file location
Pin to Start

Pin to taskbar

2 command
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3. Inthe Command Prompt, cd to the folder where you had copied the file contents from above. In
the example below, we placed it in the C:\Users\Administrator\Desktop\lattice_xcsf_player.

o @ X

EARAdministrator: Command Prompt

Microsoft Windows [Version 6.1.76811 -
Copyright (c> 2018 Microsoft Corporation. A1l rights reserved.

mn

GCis\lserssidministratored C:\UsersMidministratorsDesktopslattice_xsuf_player

C:\lsers\AdministratorsDesktophlattice_xsvf _player’

4. Run lattice_xsvf_program.exe -B <Chassis endpoint bus number> To check the left and right
bridge (Device 1-right) (Device 2-left).

BEM Administrator: C\Windows\System32\cmd.exe

Microsoft Windows [Uersion 6.1.76011] -
Copyright <{(c> 2018 Microsoft Corporation. All r»ights reserved.

IC:\WINDOWS\system32>cd C:\Users\Administrator\Desktop\lattice_xsvuf_plavyer

C:\Users\Administrator\Desktop\lattice_xsvf_plavyer>lattice_xsvuf_program.exe —B 1
6

Chassis endpoint bus number = 16

Initialize SMBus

Time taken for SMB UWrite 1 Byte in seconds = 8.888337
Time taken for SMB Read 1 Byte in seconds = 8.80808475
Time talkon £fom a2 Cat Pout _io _coconds = B.0008341

Read Usercode Device 1: FFffffff

Read Usercode Device 2: @

lotal 1K width of entire chain- 1b

Total number of JTAG devices in chain: 2

Uerify ID Code Device 1: [BxA18166431.._.0K.

Uerify ID Code Device 2: [OxB180eB431...0K.

C:\Users\Administrator\Desktop\lattice_xsvf_plavyerd_
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5. This step will force trigger left bridge to (ffffffff). Run this: lattice_xsvf_program.exe -B <Chassis
endpoint bus number> Left_ProgramOnly_TriggerBridge_M9019A_D5FFCA38.xsvf.

Administrator: Command Prompt — == .

icrosoft Windows (Uersion 6.1.76081)
opyright <(c) 2010 Microsoft Corporation. All rights reserved.

NUsers\Adninistratorocd C:\Users\Adninistrator\Desktop\lattice_xsvf_player

NUzers\ldninistrator\Desktop\lattice_xsvf_playerdlattice_xsvf_progran.exe -B

hassis endpoint bus nunber = 16

nitialize SMBus

ine taken for SHMB Urite 1 Byte in seconds 9.8083580
ine taken for SMB Read 1 Byte in seconds 8.801171
] taken for a Set Port-da-scoonds = 0.8008351

Usercode Device 1: FFEFFEFFFS
Usercode Device 2: FFFFEFFF
otal IR width of entire chains. 26
otal nunber of JTAG devices in chain: 2
erify ID Code Device 1: [BxB1816843)...0K.
erify ID Code Device 2: [0x8980e843)...Expected [BxB8188c843] Cot [BxB980e0431].
FRILED!

N\Users\dninistrator\Desktop\lattice xsvf_playerd

6. Re-open the chassis Soft Front Panel and ensure the Soft Front Panel opens correctly.

Revision History:

Service

Date Note Author Reason for Change
Revision

10 Oct 2023 01 DF As Published
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