Information Only

Service Note

M9O038A-03

Supersedes:
NONE

M9038A PXle High Performance Embedded Controller: 6-Core

Serial Numbers: TW00000000-TW62130170

Manufacturing ID Number: 1C00000000-1C62130169

Intermittent loss of TOGbE LAN connection with code 43 error displayed in Device Manager.

Parts Required:
P/N  Description  Qty.
NONE

ADMINISTRATIVE INFORMATION

[[]] Calibration Required
X Calibration NOT Required

PRODUCT LINE: BL
AUTHOR: TP

ADDITIONAL INFORMATION:

KEYSIGHT

TECHNOLOGIES
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Situation:

[t has been found that the some of the affected M9038A embedded controller listed above could
encounter intermittent loss of the T0GbE X550 Intel Ethernet Controller (LAN 10G) connection
resulting in Code 43 error in Windows Device Manager.

Solution/Action:
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Follow the steps below to update the PCle Switch EEPROM to resolve the issue.

1.

Download and unZ|p the M9038ProgramEeprom zip f|le at

Open a Command Prompt wmdow as Admmlstrator You can do this at the Wlndovvs Start type
", right click on the “Command Prompt” app and select “Run as administrator”.

In the Command Prompt window, navigate to where you unzipped the
M9038ProgramEeprom.zip contents.
Type “M9038ProgramEeprom.exe” to run the M9038ProgramEeprom.exe file.

After it’s done running, you should see the output similar to image below showing Verification
successful!

Go to Start - Restart to reboot the embedded controller
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https://www.keysight.com/my/en/assets/9923-01176/miscellaneous/M9038ProgramEeprom.zip

Revision History:
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