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M9536A-02  

S    E    R    V    I    C    E                N    O    T    E    
      Supersedes: 

NONE   

 

M9536A - AXIe Embedded Controller 

 
Serial Numbers:  TW51460503 - TW52070515 

 

Affected Model: Agilent Embedded Controller 1.01.15726.0 (64-bit) and 1.01.15730.0 (32-bit) 

(Can be viewed in the System Properties) 

 

Error occurs when running Agilent Recovery System 
 
Parts Required:  

P/N Description Qty. 

   

NONE 
 

 

 

 

 

 

 

 

 



Page 2 of 5  M9536A-02 

Situation and Solutions: 

 

It has been found that M9536A affected model described above will not allow users to run Agilent 

Recovery System.  When users try to run the Agilent Recovery System at the Windows Boot Manager 

upon booting the M9536A, they get the following error: 

 

 
 

There are 2 situations explained below to resolve this issue.  Please use the appropriate procedures 

below to help you recover based on your situation. 

 

Situation and Solution #1: Working Windows Operating System 

 

Users are recommended to run the setBCD.bat file from Windows as soon as possible to prevent this 

issue from happening in the future when they want to run the Agilent Recovery System.  Note that 

after each time the Agilent Recovery System is run, users will need to re-run the setBCD.bat file again 

to prevent this issue on the next recovery run.  Please follow the procedures below to run the 

setBCD.bat file from Windows: 

 

1. Press on the Start button and right click on Command Prompt 

2. Select Run as administrator 
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3. At the Administrator: Command Prompt window, cd to “C:\Agilent\Scripts” 

4. Then type in “SetBCD.bat” and press Enter 

5. After the two notifications of “The operation completed successfully.”, you may close the 

Command Prompt window. 

 

 
 

Situation and Solution #2: Corrupted Windows Operating System but “Safe Mode with Command 

Prompt” is Accessable 

 

Users who have corrupted Windows but are able to access to the Advanced Boot Options, they can run 

the setBCD.bat file from “Safe Mode with Command Prompt”.  Please follow the procedures below to 

run the setBCD.bat file from “Safe Mode with Command Prompt”: 

 

1. Press F8 at the Windows Boot Manager screen to enter into the Advanced Boot Options 
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2. At the Advanced Boot Options screen, select “Safe Mode with Command Prompt” and press 

Enter. 

 

 
 

3. At the Safe Mode Administrator: cmd.exe window, cd to “C:\Agilent\Scripts” 

4. Then type in “SetBCD.bat” and press Enter 

5. After the two notifications of “The operation completed successfully.”, you may press 

Ctrl+Alt+Del to restart the computer. 
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6. The fix is in place now after the setBCD.bat file is run.  At the Windows Boot Manager, you 

may select Agilent Recovery System to start the recovery process.  

 

 
 


