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S ERV I CE N O T E

Supersedes:
SN N2610A-02

Removable battery pack for N2610A FrameScope

Serial Numbers: [0000A00000 / 9999Z99999]

New battery pack with different har dwar e will be released, Only softwar e version 3.1 and later
can support this new battery due to hardwar e differ ences.

Toidentify new battery, look at label of battery pack, new battery will have printing “Rev C” at
bottom, old battery does not have such printing.

Parts Required:
PIN: Description Qty.
5064-0697 Removable battery pack (N2605A-135) 1
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Situation:
New battery has different hardware that only 3.1 or later version software can recognize.

Solution/Action:

To use the new battery pack, software must be updated to 3.1 or later. To obtain the 3.1 or later release
at the service center access the Web page at: http://pamir s.cos.agilent.com/cast/default.htm and
perform a hand type order to your sdf. The distribution number for the 3.1 customer software release
is GSDC07991A and the kit part number is 5188-5062.




