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Situation:

It is possible for the N4010A to lose the self-calibration information that is generated by the ‘ Calibrate
All’ procedure. The most common cause for thisis the power-cycling of the N4010A during this
procedure, preventing it from re-writing the new data (having already removed the old data).

Should this occur, the N4010A will report the following error message at power-on:

501," Self-calibration data not found"

Solution/Action:

This problem can be avoided by taking care not to power-cycle the N4010A whilst a calibration
procedure is being executed.

However, should this problem occur, it can be cleared via the following steps:

1. Switch onthe N4010A, and wait for it to completeit’s power-up sequence.

2. Executethe'Calibrate All" procedure (press System, Service, Calibrate All).
3. Power-cycle the N4010A once the calibration procedure is compl ete.

If the problem still persists after following these steps, then the reported issue is not related to this
Service Note. As such, the instrument will require further debug to trace the issue to its root cause.



