MODIEICATION RIECOMMIENIDIED

N4903B-03
S E RV I CE N OTE

Supersedes:
None

N4903B - High-Performance Serial BERT

Serial Numbers: MY49101000 — MY49101020

Due to a Microsoft Windows configuration problem the N4903B WebServer
does not start correctly.

Parts Required:
P/N Description Qty.

None

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED

ACTION [l ON SPECIFIED FAILURE STANDARDS

CATEGORY: XX AGREEABLE TIME LABOR: 0.50 Hours

LOCATION [l CUSTOMER INSTALLABLE SERVICE  [[]] RETURN USED  [[] RETURN

CATEGORY: XX ON-SITE INVENTORY: [[]] SCRAP PARTS: [[l] SCRAP
XX SERVICE CENTER [l SEE TEXT [l SEE TEXT
[l CHANNEL PARTNER

AVAILABILITY: PRODUCT’'S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL: 31-Dec-2013

AUTHOR: HK PRODUCT LINE: PL24

ADDITIONAL INFORMATION:

© AGILENT TECHNOLOGIES, INC. 2012
PRINTED IN U.S.A.

Agilent Technologies

January 21, 2012

Rev. 19 Page 1 of 9



Page 2 of 9 N4903B-03
Situation:

During the creation of the Microsoft Windows Image in the factory for the N4903B product 3 steps
were mixed up: the installation of the .Net2.0 SP2 package, the installation of the N4903B WebServer
and the installation and configuration of the Microsoft Internet Information Server (11S).

To see the impact do the following:

Start the N4903B and wait for the unit to have fully booted.

2. Start the Internet Explorer and enter http://localhost/ as address and you will get the following
screen, which is empty. The address will automatically change from http:/localhost/ to the one
shown below.

=

€] Untitled Pa(}& - Microsoft Internet Explorer u@]&’il
File Edt View Favortes Tools Help o
Q- ©  [¥] B | Pseuch Sipravies )| (- 3
Address | ] https/flocahostjwebsitefpublic/Default aspx v B ks >
&] Done &J Local intranet

It should have displayed the page of the N4903B WebServer (see last page)


http://localhost/
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Solution/Action:
Please perform the following steps:

1. Start the N4903B and wait for the unit to have fully booted.
2. Stop the N4903B GUI and firmware server.

BER: not available
o ’- 1-10 -9 -8 7 -6 5 -4 3 -2 - 0 Elapsed 00:00:00 A _]#J

oo Extemal > New 22
Instiument(s)
| Open >
md Patten >
Save P | —
@ PG Setup » | [ Add Preset I
I | Preset Instrument State: E
@ ED Setup > I
= Print ..
@ Anapsi » |
=3 gj Explre Fil System Ref Clk) _]
Q Jitter >
— Test Editor
:““I Results » 7@ ZRefClK)
Esit
Uty > N b
i f
[ Help > Ex B | Error Detector [ = u:
Jiter/_ Dutputs Sync  Dala k
dieee O |220820Gbss 2°231PRBS  Enor

Loss Loss Loss

NOTE: this dislog automaticaly disappears when a
new client connects.

Al clients have disconnected, do you want to terminate:
the fimware server?

v | e g

@ Internet Explorer

& Tour Windows XP

4 Files and Settings Transfer

@ Help and Support

/;) search

All Programs D

\_‘5] Log Off @ Turn Off Computer

m"{ (22 Windows Ex...~| 8l snagttjzz [—| W0 2 (OB =Y 1257
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File Edit View Favorites Tools Help

Qe - © - @‘,Oseam. (- Folders ‘-.

#ddress |3 Control Panel

!’ Control Panel ‘ Pick a Category

B Switch to Classic View

Appearance and !_6
See Also e =
R Windows Update
@) Help and Support
¥ Other Control Panel
Options

)
" Network and Internet
Connections

>
-

V=2 addorpemove
@ Programs

v Sounds, Speech, and

"/ Audio Devices

Performance and
\@u” Maintenance

Printers and Other
Hardware

User Accounts

Date, Time,
Language, and
Regional Options

Accessibility Options

Security Center

Currently installed programs: [ Show updates Sotbyi[Name  [v]

[% Adobe Reader 6.0

(10 Agilent 0 Libraries Suite 15.5
(10 Agilent LXI Mdns Responder

AddfRemove |5 Intel(R) Extreme Graphics Driver

Windows
Components | §5) 1¥1 Shared Components
3 Microsoft .NET Framework 1.1
O §5! Microsoft .NET Framework 2.0 Service Pack 2
5::;’59;;{" §5! Microsoft Visual C++ 2005 Redistributable

Defaults 45! Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729
O Soundmiax

§5! Universal Pointer Device Driver
§5! v1a shared Components

Size  43.27MB
Size  63.21MB

Size  0.45MB

Size  36.15MB
Size 185.00MB
Size  5.21MB
Size  10.28MB
Size  2.08MB
Size  3.18MB

If not, you can get and install it from here:

C:\install\N4903B\|BERTh_WebServer_V_6.00.msi
Double-click on it in order to install the package

File Edit View Favorites Tools Help

Qo - @ (F Psewt [ roits | -

Address |2 Ciinstali4903b

Ga

Folders X

| @ peskop 7 @ TouchScreenControllerDriver

# () My Documents

= My Computer =
B sutiomind
=) % Local Disk (C:)
1) Config.Msi .
" ‘s bott JBERTD_Y_7.20_SMART.exe
5 Documents and Settings {:f =« High performante bit error rati...

# 2 Inetpub L~ agilent Technologies
= () install "
(2 Acrobat
(2 AgllentIOLibSuite
# () Dothet
2 LicenseConformance |
= £ n4903b
() TouchScreenControl
(2 n4906b
() Program Files
() RECYCLER
= System ohume Information
i&s o
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5. Find Microsoft .NET 2.0 SP2 and click on “Remove” as shown below

') Add or Remove Programs L-J@
[y r
Currently installed programs: [ show updates Sort by: Name ]
Chs
romare | |[2 Adobe Reader 6.0 S e
Programs (10, Agilent IO Libraries Sute 15.5 Size  63.21MB
(10, Agilent LXI Mdns Responder Size  0.45MB
Addew 15 Intel(R) Extreme Graphics Driver S SUGR
Programs §5) 191 Shared Components
#3 Microsoft .NET Framework 1.1 Size  36.15MB
|15 Microsoft NET Framework 2.0 Service Pack 2
AddfRemove
Windows Click here for support information.
Components
To change this program or remove it from your computer, click Change or
Remove.
@ §5) Microsoft Visual C++ 2005 Redistributable Size  5.21MB
SetProgram | g Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729 Size  10.28MB
Access and
Defaults O soundmax Size  2.08MB

§5) Universal Pointer Device Driver Size  3.18MB
§5) vISA Shared Components

Then re-install .NET 2.0 again. Identify the .NET 2.0 package in the directory:

c:\install\DotNet\2.0\dotnetfx.exe

Double-click on it in order to re-install the package.

5 20 BEx|

Fie Edt View Favortes Took Help w
5 | O search | pokters -
s © B S L=
s |2 Crlinstal\Dothet|2.0 E} Be
X

Folders

) Documents and Settings ||
() Tnetpub
12 instal
(2 Acrobat
1) AgillentIOLibSuite [})
= () DotNet
@11
D20
1) LicenseConformance
# () N4903b
(2 n4o0sh
& () Program Files
(2 RECYCLER
1) System Yolume Information

e

[ < AGIRECOVERY (D:)
® (2) FACTORYDISK_¥_C (E:)
# “e Removable Disk (F:)
& [ Control Panel e

<l m 121

E‘ﬂ!‘éroso—i{ NETFIanwworI{ E:BEQEup E] =) =

@ Sack | End-User License Agreement

Addres
Folders

[End-User License Agreement

@
® MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
MICROSOFT .NET FRAMEWORK 2.0

IMicrosoft Corporation (or based on where you live, one of ts affiiates) licenses this
lsupplement to you. IF you are licensed to use Micrasoft Windows operating system
software (the “software"), you may use this supplement. You may not use It if you do
Inot have alicense for the software. You may use a copy of this supplement with each
valdly licensed copy of the software.

:

| By clicking "I accept the terms of the License Agreement” and proceeding to use the
® O product, Tindicate that I have read, understood, and agreed to the terms of the End-User
[ License Agreement.

e A 1 accept the terms of the License Agreement
@ () F
[ S Ry
B C [ <Back ] [_mstal> ] [ cancel |

<l i -

N4903B-03
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7. Optional Step:
Please check whether the .NET 2.0 SP2 package is available on your system in the directory:
c:\instal\DotNet\2.0\NetFx20SP2_x86.exe
If it is not available in the directory above you can download it from here:

Wwhbbnps03\ftp support\All-Support\PV Software\Microsoft Software Packages\dotnet
Framework 2.0\ NetFx20SP2 x86.exe

Double-click on it in order to install the SP2 (service pack 2) package.

=R ks

Fle Edt View Favorkes Toos Hep
Qoo - © (T O seach [ Folders | [T~

idress |2 C:install\DotNet|2.0 v B
Folders X [ donetfx.exe
(@ Desktop o] SEg] Express Seup
# L) My Documents
= '8 My Computer ] NetF205P2 86 exe
® 13 3% Floppy (A) . 7| Mcrosot INET Framework 2.0...
= < Local Disk (C:) Microsca Cormoration
£ Config.Msi
# () Documents and Settings
@ ) Inetpub
= 3 instal
) Acrobat
) AgllentIOLbSute
= () Dotiet
Q1
D20
) LicenseConformance
@ £ N4903b
& N490sb
® ) Program Files.
() RECYCLER -

" Microsoft \NET Framework 2.0 SP2 Setup e

welcome to Setup .NEt Framework

Be sure to carefully read al the rights and described in the
license terms. You must accept the befare all the

{ MICROSOFT SOFTWARE SUPPLEMENTAL
Press the Page Down key to see more text.

(@ 1have read and ACCEPT the terms of the Licanse Agreement
() 1DO NOT ACCEPT the terms of the License Agresment

[[Jsend information about my setup experiences to Microsoft Corporation.
Details regarding the dats

collection policy

a2 1:04PM



file://wbbnps03/ftp_support/All-Support/PV_Software/Microsoft_Software_Packages/dotnet%20Framework%202.0/%20NetFx20SP2_x86.exe
file://wbbnps03/ftp_support/All-Support/PV_Software/Microsoft_Software_Packages/dotnet%20Framework%202.0/%20NetFx20SP2_x86.exe
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8. The above step should have corrected the Microsoft Internet Information Server (I1S)
configuration. Double-check the configuration of the I1S.
Go to “Control Panel” and “Performance and Maintenance”,

Fle Edit View Favortes Tools Help \"
Qo - © - B P [ vt ‘
address |3 Control Panel ]

ﬁ’ Control Panel (x Pick a category
B Switch to Classic Yiew

I £
?,, Appearance and W@ rrinters and Other
; Themes &% Hardware
See Also - N

& Windows Update : -

@) Help and Support i Esiﬁ:g‘:"‘f antetact v UserAccounts

€ Other Control Panel =
Options

7% Date, Time,

Language, and
Regional Options

Add or Remove
Programs

| Sounds, Speech, and

P Accessibility Options

Performance and

Maitaiia u——- Security Center

then “Administrative Tools”,

File Edit View Favorites Tools Help ‘.

Qe - () - @‘ga.ch@m ‘

#ddress | performance and Maintenance [v]

Perf i
See Also erformance and Maintenance

(@ File Types
& Pick a task...
Troubleshootess @ See basic information about your computer
Startup and Shutdown [3) Adiust visual effects

[3] Free up space on your hard disk

[3] Back up your data

5] Rearrange items on your hard disk to make programs run
faster

S e QL0 FEneicon

s
597 | Adn|nistrative Tools /2| Power Options

then “Internet Information Services”.

File Edit View Favorites Tools Help i ”

Qe - © - @’,Osaarch [ Folders ‘-

Address | 4@ Administrative Tools - @ (o
(&

_ C Ik Servi
File and Folder Tasks A @ Component Services
2KB
@[ Rename this file:

[y Move this file Computer Management
() Copy this file gf:)thcut

€ Publish this file to the =
web = (4 Data Sources (ODBC)
() E-mailthis file ey chorteut
e PRy 2kE
W Delete this file
1 deskoprl
5 = Configuration Settings
Other Places A 18
B Control Panel Event Viewer
{3 My Documents
(&) Shared Documents
% My Computer

& My Network Places

) Local Security Policy
Details [v) bovtoyt
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Expand the tree in the left half by clicking on the “+” sign in order to see the “Web Sites”,

then go to the right pane and select “Default Web Site” and then right-click the mouse and
select “Properties” as shown below.

% Internet Information Services Q@
File Action View Help
s AEERR @B 2 > omou
Y Internet Information Services Description State Host Header Name | IP Addres|
= £ A-N4903B-00100 (local compute| 4 peraut s ¥
- | uni All Unas:;
@ (] Web Sites s | Explore e
%% Default SMTP Virtual Server Open
Browse
Stop
Pause
New »
All Tasks  »
Rename
Refresh
| Properfies
‘ Help
(€] m REY AR m >
Opens the properties dialog box for the current selection.

Go to the tab “ASP.NET” and the drop down box for the “ASP.NET version”.

57|
B intenet IGefautt Web Site Properties —
File  Action
o _WebSite | ISAPIFiters | HomeDiectoy | Documents
L Diectory Security | HTTPHeaders |  CustomEnos | ASPNET | B
Y Internet In | 1P Addres
= 8 aasgl | | Microsoft * all Unas:
# % Def
*® .
ASP.NET version: |2050727 >
114322
Vittual path: 2050727 I
8 locaton: Ic:\inelpuh\wwwmal\web. config
File creation date: [Date not available.
File last modified: |Date nat available:
Edit Global Configuration.. | Edit Corfiguation.. |
< >
| ok | [ Cancel pl [ Heb ] ‘

Make sure the version 2.0.50727 is selected as shown below.

=163
Yinternet | Default Web Site Properties SIS A
File  Action
Sape WebSite | ISAPI Fiers Horme Directory _ Documents |
e Ditectory Secuity. | HTTPHeaders | CustomEmors | ASPNET |
Y Internet In | 1P Addres
= 8 Ansdl| | Microsoft * &l Unas
%% Def
~ .
ASP.NET version: [2050727 =]
Vittual path: IDelaqu ‘Web Site
File location: Ic:\inelpub\wwwmol\web. config
File creation date: |Date not available.
File last modified: [Date not available.
Edit Global Configuration... | Edit Configuration... |
< >
= [ om ][ cancel J[ Apow ][ Hep |
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9. Now quickly test the solution by trying out the following steps.
Start the Internet Explorer and enter http://localhost/ as address

FE] Cannot find server - Microsoft Internet Explorer u[ﬂ@
Fle Edt View Favorites Tools Help -
Q © B @ ¢ 5 /‘j Search *Favan!es @ 2 3
Add http:fflocalhost/ T E] Go Links >

http:/flocalhost/ W) )

@ The page cannot be displayed

The page you are looking for is currently unavailable. The Web 3
site might be experiencing technical difficulties, or you may need
to adjust your browser settings.

To attempt fixing network connectivity problems, click
T Tools, and then click "Diagnose Connection

Problems..."

Other options to try:

o Click the [7] Refresh buttan, or try again later.

o If you typed the page address in the Address bar, make
sure that it is spelled correctly.

e To check your connection settings, click the Tools menu,
and then click Internet Options. On the Connections

tah_cliclk Gettinac The cettinns chanld match thaes )
&] Done © Internet
@ Untitled Page - Microsoft Internet Explorer L-‘JLEI_@
Fle Edit View Favorites Tools Help 7]
Qe - © \ﬂ @ ) ) search * Favortes {62) ; 3

Disabled.

Address €] htp: i

Agilent Technologies

The Web Server has been disabled

To enable remote access to the inslrumeLl via the web server you must first enable the web server from the
instrument's software itself.

On the instrument's toolbar, click on ‘Utility' and then on YWeh Control..."

It seems like the instrument's software is not installed. Please visit Agilent's Web Stte<\a= and download and install
the latest software for your instrument

&] Done & Local intranet.

10. You have successfully changed the configuration.


http://localhost/

