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Supersedes:
None
N5102A Baseband Studio Digital Signal Interface Module
Serial Numbers:
US43310096 US43310101 US43310439 US43310641
US43310097 US43310123 US43310395 US43241618
US43310303 US43310107 US43310330 US43241625
US43310295 US43310143 US43310318
US43310297 US43310155 US43310529
US43310569 US43310163 US43310531
US43310504 US43310159 US43310542
US43310533 US43310193 US43310556
US43310091 US43310168 US43310570
US43310112 US43310178 US43310629
ADMINISTRATIVE INFORMATION
SERVICE NOTE CLASSIFICATION:
ACTION [(] ON SPECIFIED FAILURE STANDARDS
CATEGORY: X AGREEABLE TIME LABOR: 0.0 Hours
LOCATION X CUSTOMER INSTALLABLE SERVICE [0] RETURN USED [l RETURN
CATEGORY: [0] ON-SITE INVENTORY: [[]] SCRAP PARTS: X SCRAP
[l SERVICE CENTER X SEE TEXT [0] SEE TEXT
[[] CHANNEL PARTNER
AVAILABILITY: PRODUCT'S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL: 4/1/2011
AUTHOR: HLU PRODUCT LINE: 15
ADDITIONAL INFORMATION: This Service Note applies to Japan ONLY and provides for a free replacement of power supply
module that does not have the “PSE” mark.
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N5102As were shipped to Japan without the proper “PSE” mark on the power
supply module. This service note provides free replacement of the module with
one with the proper “PSE” marking for Japan customers only.

Parts Required:

P/N Description Qty.
0950-4540 Power module 1
Situation:

N5102As were shipped to Japan without the proper “PSE” mark on the power supply module. This
service note provides free replacement of the module with one with the proper “PSE” marking for

Japan customers only.

Solution/Action:
Replace customer power supply modules with a module with the correct marks. Notification of
customers will be accomplished by the Japan Field Quality team.



