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N5242A-01C
S E RV I CE N OTE

Supersedes:
N5242A-01B

N5242A PNA-X Microwave Network Analyzers

Serial Numbers: AA00000000/Z2Z99999999 (ALL)

N5242A PNA-X Network analyzers have RESUMED shipping with front handles.

Parts Required:
P/N Description Qty.
None -- --

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

INFORMATION ONLY

AUTHOR: PYL PRODUCT LINE: WN

ADDITIONAL INFORMATION:

Affected PNA models: N5242A.

Service Note History: N5242A-01 released 1/14/08; N5242A-01A released 1/23/08: removed handle p/n; N5242A-01B:
released 1/31/08: added last 2 paragraphs; N5242A-01C: released 10/17/08: info revised because front handles shipping
again.
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Situation:

Agilent Technologies has completed the testing of PNA-X front handles. The testing concluded that each
front handle is designed to carry 4-times the weight of a PNA-X unit.  Safety load tests and other
necessary parameter tests have been qualified and validated.

Solution/Action:

Front handles have resumed shipping with the PNA-X, and customers can again order the option
N5242A-1CP rack mount kit. If you have any questions, please contact Agilent using the information
below.

Sincerely,

Agilent Technologies

Component Test Division Customer Support
(707) 577- 6802

CTD-SOCO_SUPPORT @agilent.com
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