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N5751A DC System Power Supply, 300 V, 2.5 A, 750 W 
 

Serial Numbers:  US23D6235R 

 

The Problem – Duplicated MAC addresses were identified in limited units. 

 

 

Parts Required:  

P/N Description Qty. 

   

NONE 
 

Supersedes: 

NONE 

Information Only 
Internal Only Document 
Service Note 
 

N5751A-12 
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Situation: 

Serial number listed has been found to contain duplicated MAC address. 

 

 

Solution/Action: 

Refer to the procedure for MAC address reprogramming: 

Procedure to change MAC address in N57xx and N87xx.docx 

 

**Please ensure that each MAC address is assigned to its corresponding serial number as listed in Table 

2. 

 

Table 2: Serial Number and its corresponding MAC Address 

Serial Number MAC Address 

US23D6235R 8009021A1E60 
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https://keysighttech.sharepoint.com/:w:/r/sites/EISGCOE_MKTG_teams/Support_Management/Internal%20Service%20Documents/SP/N5700%20series/Procedure%20to%20change%20MAC%20address/Procedure%20to%20change%20MAC%20address%20in%20N57xx%20and%20N87xx.docx?d=w6c1c4bb4f49f4aa7885bcb041603d323&csf=1&web=1&e=e3neV7

