N8262A-01

Modification Recommended
Service Note

Supersedes:
NONE

N8262A P-Series Modular Power Meter

Serial Numbers: MY55306002 / MY55490002
[Note 1: Not all instruments in this range are affected. Refer to Table 1 of this Service Note.]

Power Switch Wrong Orientation

Parts Required:

P/N Description Qty.
N8262-63003 PCA, Switch Board Assembly 1
ADMINISTRATIVE INFORMATION

ACTION (] ON SPECIFIED FAILURE STANDARDS

CATEGORY: X AGREEABLE TIME

LABOR (REPAIR): 0.5 Hours (Average)
LABOR (CALIBRATION): 2 Hours (Average)

LOCATION [[]] CUSTOMER INSTALLABLE
CATEGORY:  [[]] ON-SITE (active On-site contract required)
X SERVICE CENTER
[J] CHANNEL PARTNERS

SERVICE: [J] RETURN USED X RETURN
INVENTORY: [[]] SCRAP PARTS: [[I] SCRAP
X SEE TEXT [[] SEE TEXT

AVAILABILITY: PRODUCT’'S SUPPORT LIFE

NO CHARGE AVAILABLE UNTIL: 28 Feb 2017

X Calibration Required
[[]] Calibration NOT Required

PRODUCT LINE: GM
AUTHOR: AT

ADDITIONAL INFORMATION:

KEYSIGHT

TECHNOLOGIES
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Situation:

The instruments identified in Table 1 of this Service Note have been manufactured with power switch
wrong orientation. There is no long term electrical degradation from this power switch wrong
orientation.

Correct
Orientation

Wrong
Orientation

Solution/Action:
If an instrument identified on Table 1 of this Service Note is returned for calibration or repair, and this
Service Note has not yet been applied, then the Power Switch will need to be replaced at that time.

To replace the Power Switch refer to the Keysight N8262A P-Series Modular Power Meter Service
Guide at Front Panel Disassembly Instructions steps.

Affected instruments in the Serial Number range MY55306002 / MY55490002

The serial number range on the front page of this Service Note refers to instruments that were newly
shipped, but only subsets of these were actually affected. The instruments listed in Table 1 are
affected:

MY55306002

MY55306015

MY55306026

MY55386002

MY55306003

MY55306016

MY55306027

MY55386003

MY55306004

MY55306017

MY55306028

MY55386004

MY55306006

MY55306018

MY55316002

MY55386006

MY55306007

MY55306019

MY55316003

MY55476002

MY55306008

MY55306020

MY55326002

MY55476003

MY55306009

MY55306021

MY55326003

MY55476004

MY55306010

MY55306022

MY55326004

MY55476005

MY55306011

MY55306023

MY55326005

MY55476006

MY55306012

MY55306024

MY55366002

MY55480004

MY55306013

MY55306025

MY55376002

MY55490002

Table 1
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Revision History:

Service
Date Note Author Reason for Change
Revision
28 Feb 2016 01 Alvin Tan As Published

© Keysight Technologies 2015-2016
Modification Recommended Service Note
Version 1.2 | March 9, 2016| Page 3 of 3



