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N8973A-09  

S    E    R    V    I    C    E                N    O    T    E    
    Supersedes: 

None   

 

N8973A NFA Noise Figure Analyzer 

 
Serial Numbers:  [MY45270880 / MY45270943] 

           [SG45270152 / SG45270153] 

 

N4000A & N4001A Smart Noise Source Excessive Noise Ratio (ENR) data may 
not properly download. 

 

Parts Required:  

P/N Description   Qty. 

   

N8972-60021 Noise Figure 2
nd

 Interface Bus Board  1 
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Situation: 

When connecting an N4000A or an N4001A, SNS Series Noise Source to the affected instruments, a 

constant message of “Reading SNS noise source data.  Do not remove connector” may appear on the 

analyzer display.  When this message stays on screen, the ENR data will not download into the Noise 

Figure Analyzer 2
nd

 Interface Bus board.   

 

The N4002A does not have the issue, nor does the 346 series of noise sources. 

 

Solution/Action: 

If the message “Reading SNS noise source data. Do not remove connector” appears and stays on the 

analyzer display when using an N4000A or an N4001A this is the specified failure.  If this failure 

occurs, verify the following two items to make sure the Noise Figure SIB is the cause: 

1. The instrument serial number must be within the range stated above. 

2. The serial number of the Noise Figure SIB board must be within the starting range of 790833 

to 790915 or 798330 to 799150.  Using figure 1 below as an example, the instrument serial 

number and the Noise Figure SIB are within the affected range. 

 

If the analyzer is within the instrument serial number range, the Noise Figure SIB board is within the 

serial number range and the message, “Reading SNS noise source data. Do not remove connector” 

stays on the analyzer display; the Noise Figure SIB board should be replaced with item number 

N8972-60021 at no charge.  

Figure 1 

 

 
 

    

 

 

 

  


