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Situation:

Firmware versions earlier than A.05.17 may cause the N9912A to be out of specification for frequency
accuracy when restarted from standby mode during an NA or SA measurement. This problem does
not occur when using external frequency reference.

Solution/Action:
New firmware (starting from A.05.17) has been developed to insure the FieldFox N9912A system
performance.

Instruction to download the updated firmware is available at the FieldFox support page link,
http://na.tm.agilent.com/fieldfox/.

In cases where a firmware update is not an option, a work-around method will insure frequency
accuracy:

1. Make sure an ext freq ref not connected to FieldFox
2. Switch to external frequency reference source, and wait for error message.
(System > System Configuration > Frequency Ref)
3. After error message appears “Ext Ref UNLOCKED?”, switch back to Int frequency reference source.
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