
ADMINISTRATIVE INFORMATION 

ACTION X  ON SPECIFIED FAILURE 

CATEGORY: [[]]  AGREEABLE TIME                                     

STANDARDS 

LABOR:  0.5 Hours 

LOCATION X CUSTOMER INSTALLABLE 

CATEGORY: [[]]  ON-SITE (active On-site contract required)  

[[]] SERVICE CENTER 

[[]]  CHANNEL PARTNERS 

SERVICE: [[]]  RETURN 

INVENTORY: [[]]  SCRAP 

 [[]]  SEE TEXT 

USED [[]]  RETURN 

PARTS: [[]]  SCRAP 

 [[]]  SEE TEXT 

AVAILABILITY:   PRODUCT’S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL: 30 August 2020 

[[]] Calibration Required 

 X Calibration NOT Required 

PRODUCT LINE:  GM 

AUTHOR:   WY 

ADDITIONAL INFORMATION: 
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Modification Recommended 
Service Note 

U1252B-09A 

U1252B Handheld Digital Multimeter 

 

Serial Numbers: MY00000000 to MY58010001 

 

The Problem – Incorrect current offset reading (~0.35mA) when knob is set to mA/A current range. 

 

 

Parts Required:  

P/N Description Qty. 

   
NONE 

Supersedes: 

U1252B-09 
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Situation: 

There is an offset of ~0.35mA when knob is set to mA/A current range (Refer picture 1 below).  

 Picture 1 
The current measurement out of specification occurs at mA and A range is caused by the improper 

“Current Open” calibration adjustment steps performed in production. This causes negative offset 

affecting the 50mA, 500mA, 5A and 10A measurement range. 

 

Solution/Action: 

The offset can be corrected by manually performing the “Current Open” calibration adjustment. Follow 

the “Current Open” calibration adjustment steps as published in the Service Guide or follow the steps 

below: 
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