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Situation:
When perform firmware upgrade from version 2.2.8.0, if user facing instrument boot up hangs issue.
Please use the following steps to solve the issue.

Solution/Action:

Please follow steps below to reset the BIOS:
1. Connect keyboard to the U8903A’s USB port and power up the instrument.
2. Press “F2” to enter System BIOS Setup Page.
3. Select “Reset BIOS to factory defaults setting”.

System BIOS Setup - Utility v5.3
(C) 2005 General Software, Inc. All rlghts reserved

Basic CHOS Configuration
Features Conf iguration
Custon Configuration
Start System BIOS Debugger
Reset CHOS to last knoun values

PReset CMOS to factory defaults

Urite to CHOS and Exit
Exit without changing CHOS

t74/<Tab> to select. <Esc)> to continue (no save)
wwu.gensu.con BIOS Build:35

4. Press “Y” to reset the BIOS

Basic CHOS Conf iguration
Featurcs Configuratiun

Resct CH!]S to fnmtorg @chults
Write to CNOS and Exit
Exit without uhangiug mms

t/l/(l'am to sclect <Esc> to cuntmue (nu save)
WWY . gensy.con

5. Let the instrument auto reboot.



