
Z3825A-01
S E R V I C E  N O T E

Z3825A GPS Timing Module

Serial Numbers: 3723A00101 through 3723A00760

Notification of GPS Engine Component Replacement Policy 
12/1/1999 through 12/31/2000

To Be Performed By: Agilent Repair Center or Factory Only

Tools Required: 
Specified in standard repair instructions for this product, on file at repair location or factory.

Situation:
The above products are undergoing a retrofit program at the factory that is projected to end
December 1999. This retrofit program replaces the GPS Engine in the product with a new
GPS Engine. We are offering specific coverage conditions for one (1) year on this GPS
Engine component only. 

Solution/Action:

1. If during the course of repair it is determined that the GPS Engine is at fault, first verify
the following:
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a. The serial number of the Z3825A is included in the range above, and b. The date of this
 failure is no later than December 31, 2000.

2. If the identification and date are valid, the labor and parts cost of replacing this GPS Engine
shall be charged using Failure Code "CO" and Billing Code "02G".

3. The labor charged shall not exceed one (1) hour for this bill. 
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